
Call us, 24/7: 1-877-916-9116

Download the TELUS Health One app today for convenient access to wellbeing support.

1. Download the free app on Android or iOS – simply search for ‘TELUS Health One’.

2.  Click on “Sign up.”

3. Enter your invitation code: MB1-OpenCircle member ID (found on your drug card)

4. Enter your one time passcode: Your birthday (use zeros for the year) i.e. June 8 is 06/08/00
GET IT ON

Download the 

TELUS Health 

One app.
Feel supported and  

connected wherever you are.

With the TELUS Health One app, you can 

access your employee assistance program 

(EAP), which includes qualified support for your 

mental, physical, social and financial health.

• Search for resources and tools on topics ranging from family and life to health, money and work

• Stay connected to your organization through the News Feed

• Receive support on your own schedule with CareNow

• Access the Total Wellbeing Assessment to help identify your wellbeing strengths and opportunities

for improvement

What’s more, the app acts like your digital wallet card. You can call an EAP advisor with just one tap – 

toll-free, 24/7 – for expert advice, resources and referrals.


